
Uber KSA Vacancies 
 
 
 
Uber KSA is building a team on the ground that will focus on growth and rapid expansion for its 
new business line in KSA - UberEats.  
 
We are looking for rockstar candidates who are builders and will do the necessary to achieve 
their big bold bets to grow the business. 
 
 
This is a unique opportunity to join a top notch global team that is building one of the most 
rapidly growing businesses in the region. 
 
 
We will consider everyone, but we are looking for Junior candidates with 0 - 2 years of 
experience, strong analytical and critical thinking, and problem solving skills. 
 
 
Open Roles (check below for Job Description)  
 

● EATS Restaurant Partnerships Representative (Junior Role) 
● EATS Account Coordinator (Junior Role) 
● Marketplace Operations Analyst (Junior Role) 

 
 
 
To Apply, read the JD’s then click here to start 
  

http://t.uber.com/ksa_eats_jobs


 
 

EATS Restaurant Partnerships Representative (Junior Role) 
 
UberEats is looking for a sales and operations all-star to fuel the growth of our platform. This 
role takes creative problem solving, detail orientation, interpersonal ability to manage 
partnerships, and the guts to dig in and help grow a startup. 
 
If you’ve got what it takes to help move UberEats to the next level, we’d love to meet you! 
 
About the Role: 

● Be a critical part of building UberEats restaurant partnerships locally on the ground and 
remotely across KSA. 

● Identify and source contact info for high quality local restaurants. 
● Email and cold call potential restaurant partners. 
● Pitch, sign and onboard restaurants to the UberEats platform. 

 
Desired skills: 

● Savvy people skills and able to charm (Strong Emotional Intelligence). 
● Strong negotiation skills and a master closer. 
● Sales experience not required, but a plus. 
● Salesforce experience is a strong bonus. 
● Excellence in time management is a must. 
● 0 - 2 years of experience. Strong fresh graduates from top schools are heavily 

encouraged to apply. 
 

 
 
 
 
 
  



EATS Account Coordinator (Junior Role) 
 
The Account Coordinator, UberEats role is a ground floor opportunity to be part of a brand new 
function for Uber. Uber has expanded our on-demand capabilities into food delivery and since 
March, we have launched into over 20 markets, and that’s just the beginning!  
 
The UberEats team is looking for an Account Coordinator to work directly with our restaurant 
partners. We are looking for someone with strong written and verbal communication and 
problem-solving skills, who thrives in a fast-paced environment and is passionate about 
customer service. The Account Coordinator will work with EATS restaurants to provide the 
support, tools, and resources they need to have a top notch experience and succeed on the 
platform. The Account Coordinator will provide exceptional customer service for UberEats 
restaurants and will and leverage restaurant feedback to contribute to the development of the 
Account Management program. 
 
 
What You’ll Do: 

● Manage day-to-day communication with portfolio of UberEats restaurants 
● Respond to inbound restaurant support issues and inquiries professionally and 

compassionately 
● Assist in ongoing technical setup and account changes, while ensuring tools and 

resources are best utilized and well understood by our restaurant partners 
● Provide ongoing education to restaurants on the UberEats product and features 
● Execute on distribution of scaled and personal email communications to restaurants  
● Analyze and report trends from restaurant feedback, to contribute to process and service 

improvements 
 
What You’ll Need: 

● At least one year of professional work experience in support, sales, vendor management 
or account management (relevant internships considered) 

● Effective written and verbal communication skills, with the ability to interact with 
restaurant partners over email, phone, and in person 

● Personable, highly organized, and patient approach to communication and issue 
resolution 

● Operational and analytical aptitude to help build, inform, and execute on business 
process 

● Customer service-related experience  
● Self-motivation and drive to exceed expectations 

 
 
  



Marketplace Operations Analyst (Junior Role) 
 
About the Role 
 
Operations Analysts work in collaboration with Operations Managers to execute projects and 
deliver the growth targets for the region. This person will work to attract, convert, engage and 
retain drivers and riders facing a multitude of complex needs and bottlenecks. This requires a 
commitment to operational excellence, a deep understanding of drivers' and riders' life cycle, the 
capacity of out-of-the-box thinking, and a customer centric mindset to implement high impact 
initiatives to develop user engagement. This role also calls for highly adaptable profiles that are 
keen to tackle different issues and will demonstrate ability to push new initiatives, positively 
challenge the existing, and make the role what they want it to be. 
 
What You'll Do 
 

● Analytics. Utilize data to understand user behavior and areas for improvement in our 
marketplace dynamics, sign-up, promotion programs and more 

● Develop & Optimize Processes. Take big picture ideas and break them into actionable 
steps, own processes end-end and constantly seek to improve them 

● Product Improvement. Regularly search for bugs or new features which could improve a 
seamless driver and rider experience 

● Take Initiative. Take ownership of Uber's growth in your city 
 
What You'll Need 
 

● Bachelor's degree in Economics, Finance, Statistics, Engineering, Business, Marketing 
or similar field -- if you think your background brings something to the table, we want to 
hear from you! 

● A minimum of 1-2 years of Strategy Consulting, Engineering, Banking, Process 
Improvement, Business Intelligence or similar background in a large business or growing 
a startup is expected, but we will consider candidates with less experience if they meet 
our other requirements 

● Analytical rigor - Excellent excel skills, SQL and other simulation/experimentation skills is 
a plus. We use data to inform our decisions; you'll quickly identify what data you need to 
resolve a problem and how to analyse it to get to your answer. You'll have experience 
dealing with complex data sets, deriving insights and checking against what you see in 
the real-world 

● Roll up your sleeves and get into the details approach 
● High adaptability to change and ability to execute quickly 
● Speed, resourcefulness, and go getter attitude: Uber is committed to constant 

improvement. You're excited to help create a product with value 
● Communication and collaboration skills - You'll work with your city's driver-partners, as 

well as different Uber teams in your city, across the country, and all over the world. You 



excel at working with diverse teams, understanding different perspectives, and creating 
solutions together 

● Business curiosity - you love to learn and constantly seek ways to improve your 
understanding of the business and the tools you use. You share your learnings with your 
team and encourage others (and yourself) to take on new opportunities for further 
development 

 
 


